NOW

HEALTH INTERNATIONAL

Internationell sjukvardsforsakring
Informationsdokument for forsakringsprodukt

Foretag: Now Health International (Europe) Limited

Auktoriserat och reglerat av Malta Financial Services Authority. Registrerat sate: Dragonara Business Centre 5th Floor, Dragonara
Road, St Julian's, STJ 3141, Malta. Organisationsnummer C94330.

Foérsakrad av: Starr Europe Insurance Limited

Produkt: Simple Care Core plan

Informationen i detta dokument ar en sammanfattning av de viktigaste egenskaperna och undantagen i
planen och utgér inte en del av avtalet mellan oss. Fullstandig avtalsinformation om produkten finns i dina

forsakringsdokument.
Vad ar detta for typ av forsdkring?

Internationell sjukvardsférsakring med téckning fér rimliga och sedvanliga avgifter fér medicinskt
nédvandig och aktiv behandling av sjukdom, ohélsa eller skada inom ett europeiskt téckningsomrade som
standard

Vad ar forsakrat?

v

En &rlig maximal plangrans p& USD 1 miljon
/EUR 800 000/GBP 625 000

Vad ar inte forsakrat?

Behandling av medicinska tillstand som du
hade, eller hade symtom p&, innan du blev
kund. Om du blev kund pa andra villkor

e X i
géiléir;lilissat;ggjgnli!a'(;:rf\gjc;dt?ghgir:jling i kommer det att std i forsakringsdokumenten
slutenvard, ppenvard och dagvard upp till Oppenofysioterapi och alternativa terapier
den érliga maximala gransen for planen Tandvar_d . . a8.a

v Diagnostiska procedurer tacks for ?ehandllng cller overovakan av pa aenc!_e,
slutenvardsbehandling upp till den &rliga aterkon’Lmanc_ie och Iarggv?‘rlga tillstand (aven
maximala plangransen for pre- och kallade "kroniska tillstand") .
postoperativa skanningar Kostnﬁder i s-amband med normal graviditet

v Njursvikt och njurdialys omfattas for eller forlossning ) N .
preoperativ och postoperativ vard p& sjukhus Standardgxkludermgar som galler_for alla
upp till sex veckor eller USD 50 000/EUR pl_f':mer HtOV_er an_pass_ade exlflyderlngar som
40 OOO/GBP 31 250. For dag- och sppenvard galler for dig enligt ditt specifika avtal
upp till den arliga maximala formansgransen

v Organtransplantation tacks upp till USD
100 000/EUR 80 000/GBP 62 500 Finns det ndgra begransningar i

v Cancerbehandling omfattas av férsakringen forsakringen?
for slutenvard, 6ppenvard och dagvard upp till
den &rliga maximala formansgransen Om du har en sjalvrisk for behandling inom

v Nyfédda omfattas inom de férsta 30 dagarna slutenvard, oppenvard eller dagvard ar du
efter fodseln for sjukhusvard eller ett akut skyldig att betala denna kostnad innan nagon
tillstdnd upp till USD 25 000 /EUR 20 000/GBP ersattning betalas ut enligt planen
15 625

v Dag- och éppenvard kirurgi tacks upp till den
rliga maximala plangrénsen

v Akut tandvard tacks for behandling pa sjukhus
upp till den 8rliga maximala grénsen for
planen

v Rehabilitering técks upp till den 8rliga
maximala plangransen begransad till 30 dagar
per medicinskt tillstdnd for patientbehandling

v Evakuering och hemtransport omfattas upp till
USD 100 000/EUR 80 000/GBP 62 500

v Ej planerad akut behandling utanfor det

geografiska tackningsomradet técks upp till



den &rliga maximala plangrénsen for
behandling p& sjukhus och dagsjukvard i
samband med olyckor samt USD 25 000 /EUR
20 000 USD/GBP 15 625 i samband med
sjukdom

v Pre- och postoperativa konsultationer inom 15
dagar frén inskrivning och 30 dagar efter
utskrivning fran sjukhuset ersatts upp till USD
750 /EUR 600/GBP 460 per sjukdomstillstand

Var ar jag forsdkrad?

o Forsakringen galler for behandling inom férsakringsomradet Europa

e Valjer du tillvalet Worldwide Excluding USA blir ditt férsakringsomrade varldsomspénnande, men
exklusive behandling i USA

Vilka &r mina skyldigheter?

Du behéver ge oss fullstidndiga och korrekta svar pa alla frdgor vi kan komma att stélla

-Om nagot &ndras mellan den tidpunkt da du gick med p3 att ansluta dig och startdatumet maste du
kontakta oss

-Du m3ste betala eventuell sjélvrisk som galler fér din plan

-Du m3ste betala premien i tid

-Du maste informera oss om dina personuppgifter &ndras, inklusive din adress

-Om du behéver gora en skadeanmalan och &r osdker p& om du omfattas, vanligen kontakta oss

Nar och hur betalar jag?

o Du kan betala din premie manadsvis, kvartalsvis, halvarsvis eller arsvis med kreditkort
« Du kan betala din 8rspremie med bankéverforing eller Apple pay/Google pay

Nar borjar forsakringen galla?

 Din forsékring borjar galla det datum du véljer att godkénna vart erbjudande samt att betalning &r
genomférd. Du hittar datumet i dina férsakringsdokument och férsakringen Idper i ett r. Om vi har
avtalat ndgot annat star det i forsakringsdokumenten.

Hur sager jag upp avtalet?

e Du kan saga upp din forsakring genom att skriva eller ringa till oss inom de forsta 14 dagarna efter att
du mottagit dina forsdkringsdokument. Om du gor detta kommer du att fa en 3terbetalning av den
premie du har betalat férutsatt att inga ansprak har betalats under den tiden. Om du inte avbestaller
inom denna tid fortsatter din forsakring att gélla till slutet av férsakringsaret sa lange du fortsatter att
betala din premie.

Detta dokument &r den dversatta versionen av utdrag fran Now Health Internationals IPID. Denna dversatta version
tillhandah&lls enligt din begaran och endast fér informations-/referensandamal. IPID &r uppréttat pa engelska och ska
galla i alla avseenden. I handelse av inkonsekvens mellan denna dversatta version och den engelska versionen av
utdrag ur IPID, ska den engelska versionen ha foretrade. Starr Europe Insurance Limited eller Now Health
International Services (Europe) Limited tar inget ansvar for eventuella fel, uteldmnanden, diskrepanser eller
tvetydigheter i den tillhandah&llina éversattningen. Fér mer information hanvisas till den engelska versionen av IPID.
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Company: Now Health International (Europe) Limited

Authorised and regulated by the Malta Financial Services Authority. Registered Office: Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian's, STJ 3141, Malta. Company No. C94330.

Underwritten By: Starr Europe Insurance Limited

Product: SimpleCare CORE Plan

The information provided in this document is a summary of the key features and exclusions of the plan
and does not form part of the contract between us. Complete pre-contract and contractual information

about the product will be provided in your plan documents.

What is this type of insurance?

International health insurance provides cover for reasonable and customary charges for medically
necessary and active treatment of disease, illness or injury on a Europe area of cover basis as standard

What is insured?

v

v

An annual maximum plan limit of USD
1m/EUR 800k/GBP 625k

Hospital charges, medical practitioner and
specialist fees are covered for in and day-
patient treatment up to the annual maximum
plan limit

Diagnostic procedures are covered for in-
patient treatment up to the annual maximum
plan limit for pre and post-operative scans
Renal failure and renal dialysis is covered for
in-patient pre and post-operative care up to
six weeks or USD 50,000/EUR 40,000/GBP
31,250 Day and Out-Patient renal failure and
dialysis up to annual maximum plan limit
Organ transplant is covered up to USD
100,000/EUR 80,000/GBP 62,500

Cancer treatment is covered for in, day and
out-patient treatment up to the annual
maximum plan limit

New borns are covered within the first 30 days
of their birth for in-patient treatment or an
acute condition up to USD 25,000/EUR
20,000/GBP 15,625

Day and out-patient surgery is covered up to
the annual maximum plan limit

Emergency dental treatment is covered for in-
patient treatment up to the annual maximum
plan limit

Rehabilitation is covered up to the annual
maximum plan limit limited to 30 days per
medical condition for in- patient treatment
Evacuation and repatriation is covered up to
USD 100,000/EUR 80,000/GBP 62,500
Emergency non-elective treatment outside
area of cover is covered up to the annual
maximum benefit limit for in and day-patient
treatment relating to accidents and USD

x

What is not insured?

Treatment of medical conditions that you had,
or had symptoms of, before joining. If you
join on different terms it will be shown in your
plan documents

Out-patient physiotherapy and alternative
therapies Dental care

Treatment or monitoring of ongoing, recurrent
and long-term conditions (also known as
‘chronic conditions’)

The costs relating to normal pregnancy or
childbirth

The standard exclusions that apply to all plans
in addition to any personal

Are there any restrictions on cover?

If you have an in/day/out-patient deductible,
you are liable to pay this expense before any
benefits will be paid under the plan



25,000/EUR 20,000/GBP 15,625 relating to
illness

v" Pre and post-operative consultations within 15
days from the admission and 30 days
following discharge from the hospital are
covered up to USD 750/EUR 600/GBP 460 per
medical condition

Where am I covered?

e Cover applies for treatment within the Europe Area of Cover

o If you add the optional Worldwide Excluding USA additional option, your area of cover will become
worldwide but excluding treatment in the USA

What are my obligations?

eYou must give us complete and accurate answers to any questions we may ask

oIf anything changes between the time you agreed to join and the start date, you must contact us
eYou must pay any deductible that applies to your plan

eYou must pay the premium on time

eYou must inform us if your personal details change, including your address

oIf you need to make a claim and are unsure if you are covered, please get in touch with us

When and how do I pay?

e You can pay your premium monthly, quarterly, semi-annually or annually by credit card
e You can pay your premium annually by bank transfer or Apple pay/Google pay

When does the cover start and end?

e Your plan will start on the date you choose to accept our quote and buy your plan, which will be shown
on your plan documents, and is in place for one year. If we have agreed something different with you it
will be shown on your plan documents

How do I cancel the contract?

e You can cancel your plan by writing to or calling us within the first 14-days of receiving your plan
documents. If you do this you will receive a refund on the premium you have paid provided that no
claims have been paid in that time. If you do not cancel within this time, your plan will continue until
the end of the plan year as long as you continue to pay your premium.

This document is the translated version of excerpts originating from the Now Health International’s IPID. This
translated version is provided as per your request and for information/reference purpose only. IPID is drawn up in
English language and shall govern in all respects. In case of any inconsistency between this translated version and the
English version of excerpts of IPID, English version shall prevail. No liability/responsibility is assumed by Starr Europe
Insurance Limited or Now Health International Services (Europe) Limited, for any errors, omissions, discrepancies, or
ambiguities in the translation provided. For more detail, you may refer to the English version of the IPID.
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